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December 22, 2004
To whom it may concern,

Four Rivers Community Broadcasting Corporation would like to recommend to you the
services of Keystone Technical. Gregg Alderfer and the staff at Keystone possess the
knowledge and understanding that is needed to provide computer support to mission critical
applications. They have provided our Corporation with computer support, software and
hardware applications, networking, site surveys and analysis.

We have been very pleased with the way Gregg and his staff are able to adapt to any type of
environment that they are presented. We are a broadcast facility which means our needs are
very specific and our applications are unique. Keystone has been able to learn and adapt to
what is a very different and sometimes complicated application and have done a stellar job!

Gregg and his staff are very patient and will listen to your specific needs. They have made our
network more reliable, safe and fully functional. Besides all the knowledge that Keystone
Technical brings to your company they are honest, hard working and very easy to work with.

We appreciate all the hard work that Keystone Technical has done for our Corporation. They
not only invest in technology but they invest in people. That’s the difference and that is why I
recommend Gregg and his staff at Keystone Technical.

Regards,

David Baker
Vice President
Four Rivers Community Broadcasting Corp.
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