Resource Clinic

OF NORTH PENN

December 22, 2004
TO WHOM IT MAY CONCERN:

In the fall of 2003 our organization decided to purchase a network for our office. At that
time, we hired Greg Alderfer of Keystone Technical Associates to set up the new network.

Given the fact that this was our first network, we needed a lot of help in understanding the
dynamics of how this would impact our work flow. Greg was very patient and clear in his
explanations of all of the details of this change. Whenever we had a question, we found Greg
to be able to use “non-technical” language so that we understood the many intricacies of this
new technology.

We have found Greg to provide timely responses to our many questions since the installation
as well.

We would highly recommend Greg Alderfer and Keystone Technical Associates to other
organizations.

Sincerely,

Sharon Comly
Client Services Director
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