May 25, 2004

Recommendation Statement for: Keystone Technical
From: John Bryant, Calvary Church — Souderton, PA

It has been a pleasure working with Greg Alderfer on our video system upgrade
project. His approach was highly professional, while taking a personal interest in the
specific needs of our project.

Greg spent time analyzing our existing system and interviewed several of our
team members to ascertain our needs prior to presenting a proposal. As a result, Greg
presented a proposal that offered several options in the basic system, with additional
options to expand the system in the future. This gave us great flexibility in making our
final decision.

The installation went smoothly, with Greg paying careful attention to working
within the structure of our Sunday and Midweek service schedule. As a result, our
services continued without interruption to our video projection system.

An example of Greg’s dedication to the needs of the client occurred just prior to
the start of our Midweek Service after the initial install. Upon receiving my phone call,
Greg came to our church immediately to attend to the problem.

I am pleased to offer this recommendation for Greg and his team at Keystone
Technical, knowing that they will work with you to arrive at a solution that best meets
your technical needs within the framework of your budget.



