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FAX MEMORANDUM
Date: Wednesday, January 05, 2005
To: Mr. Greg Alderfer
Company: Keystone Technical
From: Jeffrey Burnley / journley@aesales.net

No. of Pages: 1

Re: Network Computer System

Dear Greg

| am writing this letter to you and your organization to thank you for a solid performance in
regards to the network you installed.

| was pleased with your investigation process to determine the best solution for Advanced
Equipment Sales. You provided a detailed quotation that fit with in our budget guidelines. The
install went well with very little down time, your staff was informative through the process and

we where up and running in short order. The training onsite was professional and informative.

Our new network has worked great, and we hope to continue to grow our network with
Keystone Technical being our number one vendor.

Best regards,

Jeffrey Burnley
Vice President of Operations
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